
How to View or Pay Your 
PaySafe, SPG, and Firewall as a Service 

Invoices in the Customer Portal



• Go to the website http://portal.spgnow.com/
• If you already have a portal login, enter the email address and password used on the account and click on SIGN IN
• If you already have a portal login, but don’t remember your login and password, click on Forgot Password?  Reset It Here
• If you don’t have an account, click on the box for DON’T HAVE AN ACCOUNT YET?  CREATE YOUR ACCOUNT HERE. and complete the info.

http://portal.spgnow.com/


There are two ways to view your invoices



Select View Invoices at top of screen

Option 1 -



Select this icon to View the invoice

Select this icon to Pay the invoice – complete all information on the following payment screen

Select this icon to View Spreadsheet of the invoice



Select this icon to DOWNLOAD the Invoice.

Select this icon to PRINT the Invoice.

Downloading and Printing Invoice



Select the dropdown arrow from this icon to access the Tools menu

Downloading and Printing Invoice Detail



• Under the Tools icon, select Export To >

• Select either Excel or CSV depending on the format you prefer



Turn on the widget for Invoice Summary by selecting it from the Available Dashboard Widgets drop down

Option 2 -



Select this icon to View the invoice

Select this icon to Pay the invoice – complete all information on the following payment screen

Select this icon to View Spreadsheet of the invoice
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