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Gift Card Support Information

Key Support Phone Numbers

Prior to calling the Verifone Help Desk for support, have the ASM # readily available.
* Verifone Help Desk - Tech Support: (800) 837-4366 (Opt,1, Opt. 1. Opt. 1)
* Verifone Help Desk - ASM: (800) 837-4366 (Opt. 2. Opt. 5)

 Clark Crown Client Services: 877-GO-CLARK

Key Information

* Manual entry is no longer allowed for the Verifone.

* Inthe event of an issue with a gift card, Clark Crown Client Services can assist with
getting a new card.

* You must sign out of Configuration Manager and the Sales register in order for
changes to take place.

* Gift card cannot be redeemed for cash or other gift cards and they cannot be used

for the purchase of lottery tickets.
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Before You Start... CLARK

Gift Card Orientation

Getting Started

To load Clark Crown gift cards on a Verifone POS, follow these four setup steps:
1. Department Configuration
 Create separate departments for:
* Activating gift cards
* Reloading gift cards
* Name each department clearly for accurate reporting
2. Sales Configuration
* Ensure sales configuration aligns with the new gift card departments
3. Button/Soft Key Assignment
* Setup separate buttons or soft keys for:
* Loading a gift card
* Reloading a gift card
* Assign a department number that is not in use
4. Finalize Setup
* Once configuration is complete, log out of Configuration Manager and Sales

* Log back in to apply the changes

Testing

* Test a gift card transaction inside at the POS
* Test a gift card transaction at the pump

¢ Test a reload transaction
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Gift Card Programming for Verifone

Accessing Configuration Settings

REFUND
 voip
 TICKET

v A=

Show Fuel CSR Func

1. Navigate to the Main Menu by clicking €SR Func
located at the bottom of the screen.

Main Menu

Petroleum/C-Store Control Center
1. Reporting Menu

Sign In
User Name
2. Network Menu
Password
Forgot Password
3. Fuel Manager Menu Language | English (US) ¥
Sign In
4. Maintenance hver'l.‘one
T HE W AY T O P AY
L »

5. Configuration Manager

2. Click on Configuration Manager. From the sign in screen, log in as a manager.
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Gift Card Programming for Verifone “**

Department Configuration

Store Operations  Promos and Discoul

Payment

Merchandise <

Restrictions

PLUs 1. Click on Store Operations located at the top of the
S screen. From the drop down menvy, select Merchandise.
Menu Keys

Register

Touch Screen >

Self-checkout >

House Account/ Pay IN/ Pay OUT

Arrvin Drica Channn

Security  Initlal Setup  Store Operations Promos and Discounts  Forecourt Devices Payment Con Security  Initlal Setup  Store Operations Promos and Discounts Forecourt Devices  Payment Cor
Merchandise Configuration Save  Cancel Merchandise Configuration ] :ve Cance

[ g | o coc. [ [ Catogoro | P coces [ESS
—-— Ad

Seloct Department Number Name Select Department Number Name &
WUIZ LUTTU PAY DU =l b New Deparsnent WIZ - LUTIU PAT UU T “llo3s Gift Card

0013 - CIG CARTON 0013 - CIG CARTON

14 ior Min. Amount Max. Amount 0014 - ICE Wiin. Amount Max. Amount

0015 - DRY CLEANING 0 0 0015 - DRY CLEANING 0 0

0016 - TOBACCO Product Code Category 0016 - TOBACCO Product Code Category

0017 - MILK v v 0017 - MILK 0533 - PREPAID CARDS - AC1 ¥

i N_' »M_"%" 5 Fuel Tax Exomptior Transaction Quantity Limit 0010 - NEWSPAPER Fuel Tax Exomphion Transaction Quantity Limit
0019 - CIG COUPON 0019 - CIG COUPON

0020 - LOTTERY 0020 - LOTTERY

0021 - REC. ON ACCOUNT Fees 0021 - REC. ON ACCOUNT Fees

0022 - PAID OUT Edit 0022 - PAID OUT Ednt

0023 - HOT FOOD 0023 - HOT FOOD

0024 - canay 1D Check 0024 - candy 1D Check

0025 - video Edit 0025 - video Ednt

0026 - LOW TAX 0026 - LOW TAX

2. The Merchandise Configuration menu should now be open. Select the Departments tab and then
click Add.

Enter in the values for the Number, Name, and Product Code fields.
Number: Enter a department number that is not being used.
Name: Gift Card

Product Code: 0533

When you finish, click Save.
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Gift Card Programming for Verifone “**

Sales Configuration

)  Store Operations  Promos and Discoun

Payment

Merchandise

Restrictions 1. After the new department is saved, click on Store Operations
E PLUs again.

Sales -

Menu Keys From the drop down menu select Sales.
Register
 Touch Screen »

Self-checkout 4

R St

Security  Initial Setup  Store Operations  Promos and Discounts  Forecourt  Devices  Payment ¢

Sales Configuration Save | Cancol

—Sales Parameters ———————

Description Prepaid Card Activate C

Value

2. In the Sales Configuration Menu, find and click on
Prepaid Card Activate Department.

Security  Initial Setup  Store Operations  Promos and Discounts  Forecourt  Devices Payment C
Sales Configuration - save Cancel
Saesconion

—Sales Parameters B -

3. Enter the department number you set up for the Gift Card
department in the previous steps.

Description  Prepaid Card Activate Depantment

Value I 035 I

Repeat Steps 8 and 9 for Prepaid Card Recharge
Department. Use the same number as you did for Prepaid
Card Activate Department.

Click Save.
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Gift Card Programming for Verifone

Adding Gift Card Options to the Touch Screen

Store Operations Promos and Discounts Forecourt Device!

Payment
¢ Merchandise

# Restrictions

% PLUs
7 Sales LA
" Menu Keys otal required
Register n double
" Touch Screen »  Panel Configuration «
Self-checkout »  Screen Configuration
House Account/ Pay IN/ Pay OUT Register Configuration
— Group Price Change m amount
Managed Updates m discount

Security  Initial Setup  Store Operations  Promos and Discounts  Forecourt  Devices  Payment Controller  Reporting

Touch Screen Configuration : Panel Configuration

tom Panes I ===
Dowr
Select item Panel Name ¢ Add  Duplicate
Scroen 1
r~Included Items
Type ¥ w
Department on AUTO
Gum
Degartment andy
CANDY
C SNACKS
|
COFFEE
|
==
Acd em  Delete lteer
Preview eat -

Screen 1 Preview

Plaffiorm  Topaz/Ruby2 v Number of Rows S

AUTC

1. Click on Store Operations located at the top of the
screen. From the drop down menu select Touch Screen and
then Panel Configuration.

2. While in the Item Panels tab, click on Preview/Edit

3. From the Preview Menu, click on an empty
space to add a new item.
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Gift Card Programming for Verifone “*
Adding Gift Card Options to the Touch Screen

Item Properties

Item Type

amjp Function
Line 1

Line 2
Background Color

Label Color

Inactive

4. Click on Function. From the Function dropdown, select Gift Card Activate. You can customize the

Function

Not Used

#30323A

SFFFFFF

v

App

y Cancel

Item Properties
Item Type
Function
Line 1
Line 2
Background Color

Label Color

Function v

Gift Card Activate
Approve Fuel
AutoGen POP Code
Choose Pinpad
Clock In/Out
CommFleet Prepay
Convert Fuel MOP
Discount

Electronic Void
Exception Ticket Print
Fill Up

Fuel

Fuel Discount

Fuel Prepay

Fuel Preset

Fuel Tax Addition
Fuel Tax Exemption

Fuel Ticket Print

Fueling Point Move

Item Properties

Item Type

Function

Line 1

Line 2
Background Color
Label Color

Inactive

Function v
Gift Card Activate
Gift

Card Act

#FF0000

#000000

e Apply

background color and label color. Once you have chosen your desired settings, click Apply.

Item Properties

Item Type

amp Function

Line 1

Line 2
Background Color
Label Color

Inactive

5. Repeat the same actions for the Gift Card Recharge function.

Function

Not Used

#30323A

SFFFFFF

v

App

y Cancel

Item Properties
Item Type
Function
Line 1
Line 2
Background Color

Label Color

ve

Function v

Gift Card Recharge
AutoGen POP Code
Choose Pinpad
Clock In/Out
CommFleet Prepay
Convert Fuel MOP
Discount

Electronic Void
Exception Ticket Print
Fill Up

Fuel

Fuel Discount

Fuel Prepay

Fuel Preset

Fuel Tax Addition
Fuel Tax Exemption
Fuel Ticket Print
Fueling Point Move

Get Order
Gift Card Activate

Item Properties
Item Type
Function
Line 1
Line 2
Background Color
Label Color

Inactive
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Function v

Gift Card Recharge
Gift

Card Rec

#FFFFO0

#000000

= Apply

Grom

Cancel

Cancel



Gift Card Programming for Verifone

Adding Gift Card Options to the Touch Screen

Platform ' Topaz/Ruby2 ¥ | Number of Rows 9 v

6. In the preview, you should see both of the
items you just added.

P —1

LOTTERY

Click on Close.

DEBIT
CREDIT

EBTFS

Security Initial Setup  Store Operations  Promos and Discounts  Forecourt  Devices  Payment Controller  Reporth

Touch Screen Configuration : Panel Configuration »W Saocel
(UMY oo o Pares | Pt anss
Delete
Select ltem Panel Name Screen 1 Add  Duplicate

Screen 1
—Included Items —_—

Type ltems Preview
Department OiL AUTO
7. Before exiting, click Save.
De " GUM
anmen andg'
epartmen candy R
Department GROCERY SNACKS
Department GROCERY COFFEE
|
Acd ltem Delete ltem

Preview/edit
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Gift Card Programming for Verifone
Perform the Table Load

Main Menu

1. Reporting Menu

2. Network Menu

3. Fuel Manager Menu

4. Maintenance

5. Configuration Manager

Network Menu

1. Pre-Authorization

2. Card Balance Inquiry

3. EPS Network Functions

4. EPS Network Reports

5. EPS Secure Reports

6. Dealer Configuration

7. Update Pop Card List

8. Diagnostic Check Host Status

EPS Network Functions

1. EPS Configuration

2. Port Configuration Report

3. Perform Table Load

4. POP Configuration

5. Cashback Configuration

6. Signature Capture Configurati...

7. Fallback Configuration

8. Other Configuration

1. After adding the Gift Card Activation and Gift Card Recharge buttons, you will need to perform a table load.

Atthe Main Menu, select Network Menu, then EPS Network Functions, and finally Perform Table

Load.

2. Once dll the steps have been completed, Log Out of Manager Configuration and out of Sales.

Log back into Sales to see the changes.
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Clark Crown Gift Cards for Verifone

How to Load a Gift Card

Ready Loyalty ID
Description

Report Available
Qty Amount

10:11 AM | Thursday, Jan 18, 2024
Main Screen

Reg101 CORPORATE

AUTO

SNACKS

CIGS GROCERY

$20

1. From the main Sales screen,
$s
NO

select Gift Card Act.
MAN
SALE CRED

SAVE HOUSE
EVRY MIL REFUND CHARGE
VoID

TICKET CASH CREDIT

Price Check Help Recall Reprint

Show Fuel CSR Func

PREPAID CARD PREPAID CARD
Enter Card Vvalue:

X
Enter Card Value:

=580 L X |

8 9

5

2. When prompted, enter the
desired amount for the Gift Card.
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Clark Crown Gift Cards for Verifone

How to Load a Gift Card

PREPAID

Choose a Function

3. Choose the ACTIVATE option.

4. After choosing ACTIVATE, select either
CRED|T CASH or CREDIT.

LOYALTY

Loyalty Authorization Request ...

5. Before the customer can pay, a prompt

for Loyalty will appear.
REWARD CUSTOMER

YES / NO? If the customer is apart of the Loyalty

program, they can use their Loyalty Number
by selecting YES.

If they are not apart of the program, select

NO.
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Clark Crown Gift Cards for Verifone
How to Load a Gift Card

CASH

Enter Amount

CREDIT
Ask customer to swipe/insert card

Follow PINpad instructions

6. If you selected CASH, you will be asked to enter the amount of cash.

If you selected CREDIT, the customer will swipe their card using the PINpad.

PREPAID

Ask customer to activate card

7. Once payment is recieved, ask the customer to
activate the card by swiping the Gift Card at the
PINpad.

The Gift Card is now activated and ready to use.
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Clark Crown Gift Cards for Verifone

How to Reload a Gift Card

Ready Loyalty ID
Description

Report Available
Qty Amount

10:11 AM | Thursday, Jan 18, 2024
Main Screen

Reg101 CORPORATE

AUTO

SNACKS

CIGS GROCERY

$20

1. From the main Sales screen,
$s
NO

select Gift Card Rec.
MAN
SALE CRED

SAVE HOUSE
EVRY MIL REFUND CHARGE
VoID

TICKET CASH CREDIT

Price Check Help Recall Reprint

Show Fuel CSR Func

PREPAID CARD PREPAID CARD
Enter Card Vvalue:

X
Enter Card Value:

=580 L X |

8 9

5

2. When prompted, enter the
desired amount for the Gift Card.
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Clark Crown Gift Cards for Verifone

How to Reload a Gift Card

PREPAID

Choose a Function

3. Choose the RECHARGE option.

4. After choosing RECHARGE, select either
CRED|T CASH or CREDIT.

LOYALTY

Loyalty Authorization Request ...

5. Before the customer can pay, a prompt

for Loyalty will appear.
REWARD CUSTOMER

YES / NO? If the customer is apart of the Loyalty

program, they can use their Loyalty Number
by selecting YES.

If they are not apart of the program, select

NO.

www.clarkbrands.com | 877-GO-CLARK 16



Clark Crown Gift Cards for Verifone
How to Reload a Gift Card

CASH

Enter Amount

CREDIT
Ask customer to swipe/insert card

Follow PINpad instructions

6. If you selected CASH, you will be asked to enter the amount of cash.

If you selected CREDIT, the customer will swipe their card using the PINpad.

PREPAID

Ask customer to recharge card

7. Once payment is recieved, ask the customer to
recharge the card by swiping the Gift Card at the
PINpad.

The Gift Card is now recharged and ready to use.
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Gift Card Receipts

Examples

CARD RECHARGED

01/11/24 10:00:00 AM
Register: 1 Op ID: 00

XXXXXXXXXXXXXXX 1500

Stored Value Card 1

INVOICE: 000000

Clark Lab  XXXXXXXXX8000

750 Warrenville RD

Lisle IL

Recharge Card
Sequence Number 29300
AUTH 001100

______________ AR . Clark Lab

---------------- 750 Warrenville Road
Stored Value Lisle, I1 60532

01/11/24 10:59:17 aM
Register: 1 Trans #: 500 Op ID: 00
Your cashier: Area

GIFT CARD PURCHASE $5.00
Subtotal ;___-éétéé

Tax =  $0.00

Total ;----ééjéé

Change Due =  $0.00

Cash $5.00
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Using a Gift Card at the Pump

o

™
i
[ <«crepmmesr
b

4 SAVE EVERY MILE
1. At the pump, the customer will select

SAVE EVERY MILE if they are apart of the
TURN OFF ENGINE  NO SMOKING Loyalty program.

If not, they will select CREDIT/ DEBIT

LIEGE
GIEE(-)
FHEEE
BLEK

Enter Loyalty Number Enter Loyalty Number
il 9999999999 _
Press FNTER/OK when Done Press ENTER/OK when Done
Press CANCEL to Cancel Press CANCEL to Cancel

2. If the customer is apart of the Loyalty program, they will be prompted to enter
their Loyalty Number.
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Using a Gift Card at the Pump

TURN OFF ENGINE ~ NO SMOKING 3. The customer can either pay at the pump

or pay inside by selecting YES or NO.

LIEE)(
GIGEIE
@HEES
BL)EM

INSERT OR
SWIPE PAYMENT

4. If they select YES, the customer will be

TURN OFF ENGINE  NO SMOKING prompted to insert or swipe the Gift Card.

The customer can now pump gas.

LIEEE
GIEE-
76 EE
BlE
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Using a Gift Card for Purchases °,

10:30 AM Y

Qty Amount

Main Screen

1. Begin by scanning an item or
selecting an option from the Sales
screen.

If you select an item, enter the amount
of the purchase.

MAN

CRED
Subtotal

Gift MVE HOUSE
Card Act CHARGE
Tax

o ooy 2. Once the item is on the ticket,
— selected CREDIT on the Sales screen.

Error

Price Check Susp Trans Void Line Void Ticket Show Fuel Cavvert

CREDIT T0 cLA crom
ERBRRABRAES KRR SN

CLARK

. - 750 WARRENVILLE RD
Ask customer to swipe/insert card LISLE TL 80652

Follow PINpad instructions N

Description Qty Amount

H CANDY 1 1.50
Subtotal 1.50

Tax 0.1

TOTAL 1.61

GIFT CARD $ 1.61

SALE Receipt

GIFT CARD  USD$1.61

Acct/Card #: s¥xesxxrxxsssx]5)4
Entry: Swiped

Auth #: 002781

Resp Code: 000

Stan; 008318708

Trace #: 043927

3. The customer can now swipe the Gift Card to pay for o

the purchase. CUSTOMER COPY
APPROVED

On the receipt, the customer will have the ability to see the THANK YOU FOR YOUR BUSINESS

G]( C d b | "WE CARE" ABOUT YOUR FEEDBACK

it Cards balance. QUESTIONS AND COMMENTS:

ST#159 OR#1 TRANK 1010151
CSH: 1 1/18/24 9:04:29 MM
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Clark Crown Gift Cards

Best Practices

e Be alert for customers that make purchases of several cards at once at maximum
value.

e Ask for ID when a credit card is being used to purchase a gift card

e Do not allow any purchases of gift cards with other gift cards

Polices

e Not redeemable for cash, lottery,money orders, or gift cards.

e (Cannot be used to pay balances on house accounts, third party fleet credit cards or any
other payment methods.
The gift card is intended for the purchase of products or services

e Lost or stolen gift cards will not be replaced

Voids/Refunds

Refunds are not allowed on gift cards. In the event of a refund needs to be processed,
you can process your refund as normal on the register then recharge the gift card for the
refund amount.

Speed Keys

e Needs to be completed prior to any gift card processing

e To program speed keys for gift card activations and
recharges please refer to your POS manual or call the
Gilbarco helpdesk for assistance 800-743-7501.

Faulty cards

e Bad mag stripe

e card won't read when swiped Manual entry for the 19 digit
card numbers if manual entry is turned on.
In the event of an issue with a gift card and manual entry is
turned off Clark Crown Client support can assist with getting a

new card.
877-462-5275 EXT 9. Clientservices@clarkbrands.com
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